BROOKMILL MEDICAL CENTRE, LEIGH
[image: image1.png]



Patient participation group

_____________________________________________________________________
Date:     Monday 21st October 2024, 6pm – 7:15pm 
Venue:  Brookmill Medical Centre, Leigh
Attendees: Julie Connell, Verna Talbot, Mr & Mrs Mort, Michele Balcombe Patricia Calland, Margaret Fenton, Nancy Smith, Elizabeth Marshall, Eileen Clementson, Margaret Holden and Speaker – Nicola from Age Uk.
Apologies: Edith Coleman and Eileen Crompton.
Minutes of last Meeting: The group confirmed the minutes from the last meeting were a true and accurate representation of the meeting.

Matters arising from the minutes: No Matters arising from last meeting.
Speaker: Nicola Sheriden from Age UK – Support at home Manager for dementia.  Nicola introduced herself to the group.  She said that Age UK has been established for 30 years now and they have lots of shops on the high streets.  They offer a range of services for anyone over the age of 50 years old.  They help people with getting the benefits they are entitled to. She said that in the last 12 months there was 2.8 million unclaimed in benefits. They have volunteers who are trained to help fill in forms. They help with a service linked with the NHS called “Steps to Success” which started on 15/2/24.  For this they provide help for people who are isolated.  They go out and visit the patient and chat with them about activities they provide or just have weekly chat with them if this is all they want from the service. Other services they offer are:

Bright Days activities: These include hobbies, choir, walking football and dancing. Contact info on PPG notice Board.
Music café for people living with dementia – This is every week on a Monday between 2.30 pm -3.30 pm at the Turnpike Gallery, Civic Square, Leigh.  Doors open at 2 pm for welcome tea and coffee and music session is from 2.30 pm – 3.30 pm.

Targeted swim sessions: Held at Leigh sports village on a Tuesday 11am -11.50 am.  Also Howe bridge on a Tuesday 2.30 pm – 3.20 pm.

]They offer support at home with handyman services and home help services.

Although the above are chargeable they do have a good uptake on these.  Home help: Anyone who needs this service are visited at home by an assessor who will look at what they need and sign them up if they would like to have the service.  They are allocated a home help and 90% of the time it will be the same person.  The home help will only change if home help off sick or on annual leave. Approximate charges are £33 for 1.5 hours and £44 for two hours.

Handman Service: They have 3 full time handymen working for age UK in our area.  They all have a uniform, are DBS checked and all wear ID badges.  They help with things like fitting key safes, stair rails, flat back furniture etc. 

Margaret asked if we could have some booklets called “book of life”.  These are so that you can add all contacts for you in case of an emergency.  Nicola said she would send us or drop in 10 booklets for us.

Contact Info – Age UK are based in Wigan – Tel 01942 615880

FUTHER INFORMATION ON ACTIVITIES/SERVICES WILL BE DISPLAYED ON OUR PPG NOTICE BOARD.

Update on PCN Meeting: Michele attending this for our Practice. She reported to the PCN group what our PPG had been doing.  She mentioned our coffee morning that we have planned for Compassion in Action and that our bereavement pack was awaiting printing.  
FPC (First Contact Practitioners) gave a presentation.  This service is based in GP practices for patients over the age of 16. Practices can book appointments for patients for initial assessment.  The FPC can then refer onto other services direct i.e. MSK, x-ray or back to GP.

They gave another presentation on the idea of having a chronic pain clinic in the Leigh area.  This is in the process of being set up for those who have chronic pain conditions so that they can have access to a group from which they can gain help, advice and support.
PCN Meeting: Julie mentioned that the next PCN PPG meeting was this Thursday 24th October 2024 1-3 pm.  Margaret Fenton said she would attend with Julie to this meeting.
Coffee Morning for Compassion in action:  It was discussed in the group the prices to charge for the tea/coffee and biscuits for the coffee morning.  These were agreed and price list will be printed.  Also, members were asked who could help out on the coffee morning:
8.15 am
Julie Connell and Michele Balcombe to set up.

9-10.30 am 
Michelle Balcombe and Patricia Calland.

10.30-1 pm 
Nancy Smith and Magaret Holden.

Christmas Jumpers: Members were reminded about the collection of new and old (in good condition) Christmas jumpers for children up to the age of 10 years.  They could be obtained from local charity shop/poundland or from children who have outgrown last year’s jumpers. A couple have been brought in by Margaret Holden to the meeting.
Next Speaker:
· Someone from Osteo-porosis or Fracture Liaison Services Wigan/Leigh.
· Homelessness charity/group.
Any other business: 
· Bereavement Pack – Julie has sent the final version to Sahra the Practice Manager to see if we could have some printed in colour.

· The group reviewed the PPG terms and conditions, and a few alternations will be added.

· Next meeting in January 2025 to be our AGM.

NEXT MEETING MONDAY 20TH JANUARY 2025 AT 6 PM PROMPT.  DON’T FORGET TO COLLECT YOUR MINUTES FROM RECEPTION
10 DAYS AFTER THE MEETING.  THANKS.

